SERVICES AGREEMENT

E. Curtis Designs

We will always do our best to fulfill your needs and meet your goals, but sometimes it is best to
have a few things written down to ensure that expectations are understood and that the

development process moves along smoothly.

1. WHAT YOU AGREE TO DO

As our client, you have the power and ability to enter into this contract on behalf of your company

or organization.

e You agree to provide us with everything that we need to complete the project

including web-ready text and images to be added.

e You agree to review our work, provide feedback and sign-off approval by email

within 5 business days of receiving our request.

e You agree to honor any dates that we set together, and also agree to stick to the

payment schedule of the contract.

We will maintain the confidentiality of any information that you give us.

2. AUTHORIZATION

The Client is engaging E. Curtis Designs as an independent contractor for the purpose of
developing and/or improving a website to be installed on the Client's web hosting space. The Client
hereby authorizes E. Curtis Designs to access this account, and authorizes the web hosting service
to provide E. Curtis Designs with FTP access and write permission for the Client's web page

directory, and any other directories or programs which need to be accessed for this project.



3. WEB DEVELOPMENT ESTIMATE

The price of a website design project is based upon an expectation of the design time required to
complete the project per our hourly rate. This estimation does not include copywriting and editing,
or purchased resources unless otherwise noted. The price estimate may change to troubleshoot
scripting conflicts, or for additional content requests after an estimate has been provided. If an
estimate is increased, the Client will receive notification and a request of approval before

development continues.

Project Phases and Timeline

A typical website project follows these general phases:

1. Discovery & Design - Understanding your needs and creating the initial design
2. Development - Building the core functionality and pages
3. Content Integration - Adding your content and refining the details

4. Testing & Launch - Final reviews and going live

We'll work together to establish realistic timelines for each phase based on your specific project

needs.

4. WEB RESOURCES

E. Curtis Designs and the Client must work together to complete the website in a timely manner.
The Client agrees to work expeditiously to complete the website, and supply E. Curtis Designs
complete text, graphics, and other content to be featured on the webpages within thirty (30) days
of the date this contract was signed or acceptance of its terms by email has been provided. Failure
to provide the website content in this period may result in the design project cancellation and the

forfeiture of the deposit and any payments made.



5. REVISIONS

We believe that a team effort is best, so please let us know if you would like changes made.
Additional revisions beyond the original scope will be billed at our standard hourly rate with your

prior approval.

6. THIRD-PARTY SERVICES AND RESOURCES

Your website may require third-party services such as:

e Web hosting and domain registration
e Premium WordPress plugins

o Stock photography or fonts

o Payment processing systems

Unless specifically included in our estimate, these ongoing costs are your responsibility. We're

happy to recommend trusted providers and help you get set up.

7. COPYRIGHTS AND TRADEMARKS

The Client represents to E. Curtis Designs and unconditionally guarantees that any elements of
text, graphics, photos, designs, trademarks, or other artwork furnished to E. Curtis Designs for
inclusion in webpages are owned by the Client, or that the Client has permission from the rightful
owner to use each of these elements, and will hold harmless, protect, and defend E. Curtis Designs
and its subcontractors from any claim or suit arising from the use of such elements furnished by

the Client.

8. LEGAL STUFF

E. Curtis Designs does not warrant that the functions contained in these webpages or the Internet
website and/or the operation of the webpages will be uninterrupted or error-free. The entire risk as
to the quality and performance of the webpages and website is with Client upon site acceptance

and payment. In no event will E. Curtis Designs be liable to the Client or any third party for any



damages, including any lost profits, lost savings or other incidental, consequential or special
damages arising out of the operation of or inability to operate these webpages or website. If any
provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and

enforceability of any remaining provisions.

9. COPYRIGHT TO WEBPAGES

Copyright to the finished assembled work of webpages produced by E. Curtis Designs is owned
by the Client upon full payment, with the express understanding that this ownership is the
assignment of rights to use as a website the design, graphics, and text contained in the finished
assembled website. Rights to photos, graphics, source code, work-up files, and computer programs
are specifically not transferred to the Client, and remain the property of their respective owners.
E. Curtis Designs and its subcontractors retain the right to display graphics and other web design

elements as examples of their work in their respective portfolios.

10. POST-LAUNCH SUPPORT

We want your website to run smoothly! For 30 days after launch, we'll fix any display issues or
technical problems directly related to our development work at no charge. After this period,
ongoing maintenance, updates, and support are available at our standard hourly rate. We're always

just an email away when you need help.

11. PAYMENT OF FEES

In order for E. Curtis Designs to remain in business, payments must be made promptly. For all
new websites and full redevelopments, we request quarterly payments (20%, 30%, 30%, 20%) of

the estimate amount, for which you will be invoiced by email.

e 20% is invoiced once a WordPress theme or HTML template has been selected

e 30% is invoiced once the home page and all common page elements are in place

(header, sidebars, footer, navigation, etc.)



e 30% is invoiced once the preliminary content is added for all primary pages
e 20% is invoiced once the site is completed and signed off as complete by the client

Our payment terms are 15 days from the invoice date for first three quarterly payments, and 30
days for the final development invoice. Where payments are past due, the website will be taken

offline until the balance is paid in full.

In the case where a website has been uploaded to a Client’s server, or changes made to an existing
website that have been uploaded, the usage rights for the developed website or changes are

expressly not transferred to the Client until full payment has been received.

All payments will be made in US funds. In case collection proves necessary, the Client agrees to

pay all fees incurred by that process.

12. ADDITIONAL INFORMATION

In case the Client has not secured space on a web hosting service by the time the webpages are
completed, the webpages may be delivered to the Client by email as a zipped archive file.

Advertising the pages to web search engines occurs only after the final payment is made.

This agreement becomes effective only when signed by both the Client and E. Curtis Designs, or
the contract terms have been approved by both parties by email. Regardless of the place of signing
of this agreement, the Client agrees that for purposes of venue, this contract was entered into in
Sacramento County, California, and any dispute will be litigated or arbitrated in Sacramento

County, California.

13. COMMUNICATION AND COLLABORATION

We believe good communication is important. During your project:

o We'll provide regular updates on progress
e You can expect responses to emails within 1-2 business days

e We're available for scheduled calls as needed



o Urgent issues will always be prioritized

We work best when we work together!

14. SOLE AGREEMENT

The agreement contained in this Client Contract constitutes the sole agreement between E. Curtis
Designs and the Client regarding this website. Any additional work not specified in the
development estimate for this contract must be authorized by a written change order. All prices

specified in this contract will be honored for thirty (30) days after both parties sign this contract.

DEVELOPMENT ESTIMATE AND REFUND POLICY

The estimate amount of this services agreement is $

If the Client halts work, the website will be provided "as is" upon payment for the work that has
already been completed.

The undersigned agrees to the terms of this agreement on behalf of his or her organization
or business.

Client Signature: Date:

Client Name (Print):

E. Curtis Designs: Date:




